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PUBLIC NOTICE 

ANNOUNCING CUSTOMER SERVICE SURVEY 

The Rock Island District Regulatory Branch is committed to providing quality and timely 
service to our customers. To help us know how well we are doing and to improve our service 
where needed, we request that you take a few minutes to complete the "Customer Service 
Survey" questionnaire found on the following website: 

http://per2.nwp.usace.army.mil/survey.html 

By completing this survey with respect to any Regulatory service or action you 
requested, you will help us make improvements to our permit process to ensure faster, less 
cumbersome processes. 

Thank you for your comments. If you have any questions, please feel free to contact us 
at: 

Daniel J. Hayes
 
Regulatory Branch
 
U.S. Army Corps of Engineers, Rock Island District
 
Clock Tower Building
 
PO BOX 2004
 
Rock Island IL 61204-2004
 
(309)794-5372
 
Daniel.J.Hayes@usace.army.mil.
 




